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NEUTRAL SERVICE AND CONFIDENTIALITY 
COMMITMENT 

 

In the Biocompatibility / Biomechanics tests, where I will work as a Laboratory Supervisor on 

behalf of Technical Universal Verification Certification and Eğitim Hizmetleri Limited Şirketi 

(TECHCERT); 

1. I undertake to adhere to the principles of neutral, independent and objective, and to keep 

all customer information and documents confidential. 

2. I undertake that I will not submit to any commercial or financial pressure on laboratory 

procedures, activities, implementation and reporting of results. 

3. I undertake that I will report all developments that may harm the independence and 

impartiality of the system to the senior management and take all necessary measures 

regarding the laboratory results. 

4. I undertake that I will not perform these tests in any way if I have a kinship relationship 

with people at executive level belonging to companies that manufacture or sell products. 

5. I do not engage in any activity that would conflict with the independence of its decisions 

and accuracy in relation to laboratory activities. In particular, I undertake that I have no 

communication with the design, manufacture, supply, assembly, use of products, materials 

subject to Laboratory service or with suppliers who are in competition. 

6. In the tests I will do on behalf of TECHCERT, I undertake that I will not perform any tests 

without using the necessary work safety equipment. 

7. In case of detection of an illegal product or product component, I undertake that I will not 

test any such product. 

8. I also undertake that I will directly inform the General Manager of any situation that may 

put myself and / or the Laboratory organization (TECHCERT) in conflict of interest or in 

danger.   
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